Annual Report
2019/20

Creating a Culture
of Excellence

Lilli Rogers, Mrs Fay Minter & Realle Northe

The 2019/20 Yallambee Annual Report was prepared
by Jackie Northe Customer Services Manager &
Madeline Wallace Customer Engagement Coordinator

TABLE OF CONTENTS
The Hon. Darren Chester, Janet Moore & Brett Neilson

24

Jessica Bathgate & Debbie Rose

A YEAR OF GROWTH & DEVELOPMENT

Mr Roy Guenther & daughter Lois Graham

09

18

COVD-19 OUR ONGOING RESPONSE

SPOTLIGHT ON
OUR STAFF

1

Our Commitment

21

A Year of Growth & Development

3

Chairman & CEO/Director of Care

27

Quality Improvement

5

Connecting with Community

31

Retirement Living

9

Novel Coronavirus - COVID-19

34

Our Supporters

13

Graduate Nurse Program

35

Board & Governance

15

Staff Spotlight

38

Financials

Our Commitment
Yallambee is a not-for-profit aged care service overseen by a community based, volunteer Board
of Directors. Yallambee has a commitment to the provision of quality aged care and services to
residents of Traralgon and the wider community through residential care and independent living.
Yallambee demonstrates this commitment through the organisation's Vision, Mission and Values
statement.

Vision, Mission & Values
Our Vision

Our Mission

Yallambee – the most trusted aged
care and health care provider,
enabling people to live well and live
at ease.

Yallambee – researching, developing and
delivering an innovative range of high
quality aged care and health care
services.

Our Values
Dignity & Quality Of Life

We will act with dignity and enhance
each customers quality of life and
independence; based on a culture of
exemplary service delivery.

Integrity & Reliability

The Directors, Chief Executive Officer,
managers, staff and volunteers will, at all
times, act with integrity and reliability;
ensuring Yallambee is widely known for
its competence and professionalism.
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Truth & Honesty

Individuals, teams and the
organisation will act truthfully and
honestly; supporting objective
discussions and timely decisions.

Compassion & Care

We will act with compassion and care;
fostering links with each customers family or
friends, treating each customers choices
with empathy and understanding, and
providing them with opportunities for
personal expression.

Living our Vision
Yallambee Traralgon Village for the Aged Inc. continues to provide aged and health care
services since its inception in 1970. We proudly celebrated 50 years of operations in March
2020.
Yallambee incorporates our Retirement Living Village and Margery Cole Residential Aged Care
Service. Yallambee operates independently as a stand-alone, not for profit organisation and is
expertly governed by a volunteer Board of Directors and is managed by an Executive Team
with a wide and varied skill set.
Our responsive and adaptable approach to the changing needs of our diverse community has
allowed Yallambee to successfully support Gippsland’s aged and their families for 50 years and
we are committed to continuing to operate and grow as an innovative provider of quality aged
and health care services.
Margery Cole Aged Care Residential Care Service offers accommodation for 120 residents
within five unique houses, including the option of accessing short term respite care. Our home
provides quality services for all levels of care, including specialist accommodation within
Waratah House for those residents requiring specific memory support care.
Yallambee Retirement Village has a range of independent living units that enable our residents
to live safely and independently whilst enjoying the benefits of community retirement living.
Our Village has a variety of accommodation options including one and two bedroom units with
our latest Villa style units offering larger more contemporary interiors and private courtyards.
In addition, we offer affordable rental housing options to our ageing community for those that
meet the criteria.
Conveniently located within walking distance to the Traralgon CBD and close to popular
amenities and advanced health facilities, our accommodation opportunities blend seamlessly
into the local area.
At Yallambee we are focused on creating a culture of excellence and are committed to
investing in competent staff through recruitment, orientation, education and ongoing
professional development programs. This has enabled us to engage a workforce that is
passionate about the aged care sector and align with Yallambee’s values.
At Yallambee we aspire to be the most trusted aged and health care provider, and through a
strong and valued connection to our local community, we strive to ensure our residents live
well and live at ease.
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Chairman of the Board &
Chief Executive Officer/Director of Care
Report

Chairman of the Board Mr Peter Wallace
& CEO/Director of Care Mrs Janet Moore

It is with pleasure that we present the Yallambee Traralgon Village for the Aged Inc. Report for
2019-2020.
The past 12 months has been a period of unprecedented challenges for Yallambee and the aged care
sector as a whole. COVID-19 has caused enormous disruption to our operations and to the lives of all
those that live and work at Yallambee. On behalf of the Board I thank the Yallambee management
and all staff for their dedication in providing the safest possible environment during this pandemic and
commitment to the physical, emotional and psychological wellbeing of our residents, their families, our
staff and our visitors.
The year saw Yallambee farewell Director Tony Bailey after serving six years on the Board. We thank
Tony for his invaluable contribution. On 21 November 2019 Claire Kent was appointed as a Director.
Claire brings extensive experience in the health sector as a Registered Nurse, General Manager and
more recently Director of Nursing. The Board is actively reviewing the Board skills matrix to support
the corporate and clinical governance structures ensuring Directors are adept to guiding the future
direction of Yallambee. The Board has continued its commitment to the professional development of
Directors sponsoring two Directors to undertake the Australian Institute Company Directors (AICD)
course strengthening the core governance principles of the Board.
The year can be divided into two distinct halves. The first half of the year, prior to the onset of the
coronavirus pandemic, focused on regulatory reforms and building projects. The new Single Aged
Care Quality Framework was implemented on 1 July 2019 and a new regulatory framework
established by the Commonwealth on 1 January 2020, in an environment where the Royal
Commission into Aged Care continued to play out in the public arena. The stage 2 building project,
made possible by Commonwealth Government Grant funding to the total of $1.88M was completed.
Acacia House, a new 16 bed residential wing, brought Margery Cole’s residential beds to 120.
Additional building works resulted in the construction of a new lobby and hotel style welcome desk,
new hairdressing salon and a refurbished café with enhanced indoor-outdoor dining spaces. Building
projects were also completed in the village with a further villa unit constructed and
two adjoining units refurbished.
As a result of these much-needed upgrades, and a suite of improved services and engagement
activities, we succeeded in our commitment to increase our relationship with the community, create
greater connectedness for our residents, and we brought the community in.
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Then in March 2020, Covid-19 forced us to close our doors, cease all visitors, stop activities, and
rethink infection control and safety amidst a pandemic. We swiftly implemented strict screening
measures, enhanced hand hygiene and infection control education and developed a pandemic plan in
accordance with Commonwealth and State Government regulations and Directions. We tirelessly
sourced personal protective equipment, invested in technology, purchased additional iPads and
developed creative ways for our care giving and engagement with loved ones.
Yallambee’s key focus over recent years on clinical leadership and clinical governance put us in a strong
position to respond to the COVID-19 challenge. Yallambee has not experienced any confirmed cases,
however, Covid-19 has had a significant impact. I wish to thank our residents and their families for
their understanding and support during this difficult time of separation and uncertainty. I am
exceptionally proud of our team at Yallambee who have shown themselves to be committed, adaptable
and resilient. I thank you all. The challenge of Covid-19 is likely to be with us for some time and the
coming year will require us to prepare for major sector reform while continuing to provide excellent
care and services with continued kindness and compassion.
Funding pressure on Yallambee continued this year and was further compounded by the rapidly
increasing costs of managing our Covid-19 response. With an inability to fill new Acacia beds coupled
with falling occupancy levels as a result of Covid-19, and despite expenses growing at a faster rate
than revenue, Yallambee achieved an operating profit. A strong result as many providers across the
sector are operating at a loss.
Yallambee is grateful for the ongoing support of our many volunteers and we look forward to the time
we can recommence your wonderful work. The ongoing support of the Keith Chenhall Charitable Trust
enabled the purchase of additional lifting and hygiene equipment necessary for the care and safety of
our residents. A further grant was received from the Traralgon Masonic Lodge for pressure relieving
equipment. Our team is the key to Yallambee being able to deliver the best possible experience for our
residents. We are committed to investing in the development of career opportunities for staff through
professional development and leadership programs and to build relationships and partnerships with
external providers. This year the success of the Aged Care Registered Nurse Graduate Program, run in
partnership with Latrobe Regional Hospital, will see an Enrolled Nurse Graduate Program commence
in 2021.
The annual report provides the opportunity to publically acknowledge and thank the Board, Executive
team, our departmental leadership team and all our staff for their dedication and commitment to
Yallambee and for embedding our vision and values into what we do every day. Thank you to the
residents, their families and the community for your ongoing support and for helping to creating the
many stories for you to enjoy within this report. Yallambee will continue to face many challenges but
we are committed to being a leader in aged services and a preferred employer for our community.

Mr. Peter Wallace
Chairman

Mrs. Janet Moore
CEO/Director of Care
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(L-R) Greg Simmons, Brennagh McKenzie with son Rie, Rebecca
Fenton & Maddie Wallace Customer Engagement Officer

Connecting with Community
A joint initiative with Latrobe City Council
'Little bees' bringing generations together
Inter-generational play is something aged care has always valued, but the benefits were showcased to
a much wider audience this year through the popular ABC program Old People’s Home For 4 Year
Olds. Beginning early in 2020 we were very pleased to have the opportunity to partner with Latrobe
City Council to present our very own Inter-generational Playgroup, ‘Little Bees’. This is the first time that
we have taken part in a formalised play group and it was a wonderful experience for residents, families
and staff.
Enrollments for the group quickly reached capacity, with interest from both members of Yallambee and
the wider community. Within the group we were thrilled to have family members of both residents and
staff participate. The program promotes social inclusion by creating opportunities for interaction
between the generations. Research suggests bringing people of different ages together in an intergenerational program can provide benefits for all involved. Studies in this area have concluded that for
aged care residents these benefits can include cognitive, physical, social and emotional benefits and this
was our experience, with residents openly engaging and interacting with the children and that
continued with other residents after the activity sessions.
Unfortunately, due to COVID-19 this program was only able to continue in person up until early March
of 2020. However, with assistance from the team at Latrobe City Council we were quickly able to adapt
to a ‘Virtual Playgroup’ model. Weekly check ins between residents and participating families continued
via video calling, on the facility iPads, purchased to aid communication during lock-down. Residents
were thrilled to receive letters and photo updates from families that they formed relationships
with. While funding for this specific playgroup has not been extended into the next year, the success of
the program has inspired us to connect with a local pre-school with weekly video calls for residents so
that the inter-generational connection continues.
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Eileen Watts loving the cuddles

Greg Simmons entertaining the kids

Ruby Allan & Lois Honeychurch
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Brennagh McKenzie with son Rie

Trying something new with Hockey Victoria - 'J-Ball'
In November of 2019, we welcomed representatives from Hockey Victoria for a demonstration of
‘Walking J-Ball’. Margery Cole and Village residents were invited to attend to learn about this noncontact variation of hockey and hear about the benefits that the introduction of this program has had
with other retirement and aged care facilities.
Named simply after the shape of the hockey stick, Walking J-Ball is a new initiative between Hockey
Victoria and the Latrobe Valley Authority which aims to increase physical activity in the elderly
population. This variation of the game uses plastic sticks and a larger ball to make it much easier to
play than the hockey that usually comes to mind, plus this is far more inclusive and accessible for aged
care residents regardless of physical or cognitive ability.
Once the sticks were handed out, it wasn’t long before the residents with a competitive streak were
identified! Staff that were assisting with the activity were kept on their toes and residents thoroughly
enjoyed the chance to get involved in something new. Resident Marj Gilbert had a wonderful time
with her son and granddaughter, (staff member Carly) who came along to take part with Marj and
the other residents.

Bringing the outside in

Our focus this year was to create new and build on existing
relationships within the local community and 'bring the
outside in'.
This was achieved in so many different ways before COVID19 required us to close our doors.
We were visited by the Traralgon Scouts for Christmas
carolling and presentation of Christmas cards.
We invited a number of local stall holders in to hold our
first annual Christmas Market.
On multiple occasions we hosted a Latrobe Community
Health Service Planned Activity Group to attend our
larger concerts, have a meal in the cafe and tour the
facility.
We continued our relationship with O'Mara House with
a toughly fought carpet bowls tournament.
We began a letter writing campaign with the Traralgon
Country Women's Association and later to include
Traralgon Rotary and a number of local primary schools.
We were lucky enough to host alpacas, a race horse,
and more, supporting our Lifestyle & Wellbeing program.
We have greatly enjoyed partnering with these community
groups and hope to be able to get back together soon.
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Blossoming Bill
'Best move we ever made'

Mr William 'Bill' O'Connor

Julie Tickner & Bill

Bill O'Connor is a familiar face to many within and
outside of the Yallambee Community. He is a truly
engaging character, never too shy to say hello or
introduce himself, you just need to meet him once to
want to become his newest friend.
Bill's life hasn't always been this way. Thought to
relate to a very fast labor, Bill was born with an
intellectual disability and has been in some form of
care since he was eight years old.
Bill was born into a kind and loving family who cared
for him up until he needed to enter care with St John
of God in Melbourne. Every month without fail Bill's
mother, father and sisters would take two buses and a
tram to go down to Melbourne and visit him.
Bill spent approximately 8 years with St John of God
before moving out to their farm in his teenage years.
Bill worked on the farm for 20 years learning new
skills and providing labor.
Before becoming a resident just over two years ago,
Bill's quality of life was reduced and he was
diagnosed as suffering from depression. He spent his
last two years in Melbourne in a non-communicative
state.
Bill's sister Rosie was an existing cafe volunteer at
Margery Cole. Being so pleased with all that she saw
while volunteering, thought Margery Cole might be
the best move for Bill's future. She wasn't wrong.
Since coming into our care in Waratah House, Rosie
says Bill has "blossomed". Bill now speaks and
communicates easily and their entire family agree that
it "was the best move they ever made" and are
"delighted" with the care that he receives with us.
While Bill spent his very first two weeks at Margery
Cole in his room, he eventually began to venture out
and has found so many friends since.
Bill says that moving to Yallambee has "changed" him
for the better. Reflecting back on his time with us to
his sister, Bill shared that his years at Yallambee have
been the best of his life. He is very happy to be part
of the Margery Cole family and all residents and staff
no doubt feel the same way.
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NOVEL
CORONAVIRUS
COVID-19
OUR ONGOING RESPONSE

Response

Yallambee was acutely aware of the global pandemic that was sweeping through the world in February
2020 when we opened our new building Acacia House in early March 2020. We have, since the
beginning, shown an abundance of caution with our response to the threat of COVID-19 and immediately
closed down our home. We have at all times aligned our decision making with the directives from Federal
and State Governments and the Department of Health along with what was occurring within our local
government areas.
Yallambee is extremely well prepared and well positioned to respond to viral outbreaks. Common viruses
like influenza and gastroenteritis mean we already have robust infection control programs and outbreak
prevention measures in place to manage any health emergencies that arise within our home. This, however,
has seen us implement significant changes and advanced measures as we now deal with a Global
Pandemic. Yallambee’s preparedness activities included the development of a comprehensive outbreak
management response reported through our Outbreak Management Team. Our Executive assumed the
roles and responsibilities within our Outbreak Management Team which are clearly defined, documented
and communicated through our COVID-19 Pandemic Plan. The Outbreak Management Team meet daily to
manage the day to day operations and to plan and prepare for each circumstance or change to local
community situations or latest Government directives.
We liaise with our response partners, Latrobe Regional Hospital, the State Public Health Unit, the
Commonwealth Department of Health and the Aged Care Quality and Safety Commission and our peak
body Leading Aged Services Australia.

Protecting our home

Yallambee has had to make decisions around visitor
restrictions and access into our home that at times go beyond
the recommendations of the Government directives. We do
this solely to protect our residents. Our elderly are the most
vulnerable members of our community and the only way to
stop the spread of the virus is to isolate from it.
We appreciate how difficult our decisions have been for our
residents and family members and have sought to provide
alternative ways which supported communicate with loved
ones to continue.
Our beautiful new lobby and reception desk has now become
the screening area where we have consistently manned a
single entry point 24 hours per day. Executive and
Administration staff have been working from 6am, seven days
a week to ensue that nobody enters our home without
undergoing full health screening including temperature check
and meeting the strict screening criteria.
Each house and residents room has contact registers that
enables tracing of all staff/visitor movements if we happen to
have a confirmed resident or staff member with COVID-19.
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Staffing

Our workforce have undergone extensive and regular training and are competent in infection control
procedures, including additional practical as well as theory based education. We have introduced a
variety of different methods to train, test and refresh the knowledge of our staff around the COVID-19
Pandemic which include:
Recognising symptoms and signs of COVID-19
Exposure risk levels for COVID-19, including being aware of hotspots, restricted areas, and the
importance of travel history
What to do if experiencing symptoms of COVID-19
Practical Hand hygiene and infection control
Application and removal of Personal Protective Equipment (PPE)
Online COVID-19 module for health professionals/ or direct care workers/or environmental and
laundry services
Appropriate handling and disposal of sharps and clinical waste, environmental cleaning, laundry and
food handling processes
In addition to our stringent screening requirements, before entry is allowed into our home, we are
providing clear, consistent and frequent messages to our workforce (including contractors, service
providers) about the importance of ensuring that they do not present or work and undertake COVID19 testing if unwell. We are clear that they must follow all contact tracing, infection control, hygiene,
PPE and social distancing protocols and that they comply with any government restrictions in place
within our Local Government Area.
One of the major challenges experienced by aged care facilities in the event of a confirmed
case/outbreak is the stand down for isolation/quarantine of staff who are close contacts of a confirmed
case. At Yallambee we have limited the impact of isolation/quarantining requirements by implementing
measures to cohort our staff and operations. This includes amending rostering and workflow practices
that segregate staff into defined groups with limited contact between staff.
Our staff remain steadfast in their commitment to our residents and are willing and prepared to provide
the 24-hour care & services needed.

Our residents
Preventing or reducing the negative impact of social
isolation has been a primary focus and we have
established a number of ways in which we continue to
support and assist our residents and families to
communicate during the Pandemic.
We have ensured our residents are able to maintain
social contact with their families through our FaceTime or
Zoom sessions that are pre-booked in each house
throughout the day. We support our residents to access
their landlines or mobile phones, we have our internal
and external deliveries of "snail mail" with letterboxes set
up at the entry to each house. Families, friends and
volunteers are emailing via info@yallambee.com.au to
keep connected.
We also understood the importance of maintaining
regular routines, so continued our morning programs of
"movers and shakers" and "brain teasers" with smaller
groups within each house followed by our modified
calendar programs including celebrating cultural and
community events, regular bingo, art and craft, music,
streamed spiritual services and Friday Happy hour.
Personal deliveries became a vital way for families to
keep connected and an important part of the day for our
residents. We were able to accept deliveries from families
and friends that can be sanitised or quarantined for the
recommended time frame.
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Communication

We reassured our residents, staff and families with regular written updates via email, mail and on our
website which provided them with confidence that we were ready and able to deliver the essential
services needed to our residents for as long as required.
We were, and still are, equipped and prepared to face the tough weeks and months ahead but we
needed the overwhelming support and assistance we received from all of our Yallambee community
for us all to get through this crisis together.
It continues to be a very difficult and challenging time that we find ourselves in, and we continue to
adjust our practice and regularly consult and inform our residents, families, contractors, educators,
visitors, friends, staff and volunteers of the many changes happening.

Feedback
Beginning in late April, Margery Cole residents, their families/representatives and staff were all invited
to participate in targeted surveys to provide their feedback on Yallambee's response to COVID-19 and
the impact the pandemic had on them in relation to aged care as well as within their own
home/personal life.
Response rates and feedback provided among all cohorts was overwhelmingly positive and provided
assurance to the Executive that the measures put in place are supported by our community.
Response rates:
84% of our residents who have the ability to complete (with or without assistance provided)
72% of our residents families/representatives (primary contact only)
59% of our overall workforce

Yallambee's response to COVID-19 and the
lockdown restrictions in place are necessary
for my safety and that of the staff.

I feel that I am safe at Margery Cole.

MC Residents

MC Residents

Family & Representatives

Family & Representatives

Workforce

Workforce
0

Strongly agree
Disagree

25

50

75 100 125

0

Yes

Neutral
Agree
Strongly Disagree
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Celebrating Our Team
Tasma Horton

Janene, Les and Fiona from Lifestyle &
Wellbeing Team

Environmental Services Team

Maddie Wallace

Geoff Crisp & Lee Ruane reversing roles

Fiona Spencer & Fiona Zaffina

Jessica & Natalie our Registered Nurses

Kate Keppitipola & Jackie Northe

Melbourne Cup with the winners
Linda, Renae & Geoff

PAGE | 12

Lynn, Maranda & Sam

Jessica-Lee Stacey &
Janet Moore

Collaborating with

Latrobe Regional Hospital
Graduate Registered Nursing Program

The collaboration between Yallambee & Latrobe Regional Hospital (LRH) for the Graduate Nursing
Program is a much anticipated and exciting opportunity for both organisations. This dynamic link between
acute and aged care health provision is one that we have been seeking for some time. It also aims to
promote the vast and varied opportunities nurses have when working within this sector.
We are proud to partner with LRH, the major provider of specialist health services in the Gippsland
region. Their comprehensive range of services extends to emergency and intensive care, elective surgery,
allied health, obstetrics, medical and radiation oncology at the Gippsland Cancer Care Centre, dialysis and
aged care.
LRH has a number of outstanding facilities following a recent expansion. These include a cardiac
catheterisation laboratory, large emergency department, endoscopy suites and modern and contemporary
inpatient units. These complement extensive Allied Health amenities including a gymnasium and pool.
LRH is the regional provider of mental health services in Gippsland. LRH Mental Health Service operates
an integrated specialist mental health program across the region providing inpatient and community
mental health care for adults, children and older people.
The Graduate Registered Nursing Program at Yallambee is led by Clinical Services Manager Shona Reed
who believes Yallambee offers a unique opportunity to consolidate the graduates existing nursing skills
whilst expanding knowledge and nursing practice in a residential aged care setting.
Shona has seen how the Graduate Registered Nurses at Yallambee have gained experience in the care of
residents with varied and complex co-morbidities. Shona is also pleased to see how the graduates have
developed in confidence to lead nursing and care teams whilst overseeing the delivery of care to multiple
residents.
Shona sees the success of the program as a real achievement and acknowledges the tremendous work by
her senior nursing team. "They provided an environment that was supportive and nurturing but also
challenging, which allowed them to mature and develop as nurses". Shona was especially thrilled to have
our very own 'Little Jess' as a new graduate, having previously worked as a Personal Care Worker through
her Bachelor studies. "She has really shone and I am proud to say she displayed a true
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multidisciplinary, person-centred approach to care planning, care delivery and care evaluation, while
showing she can successfully coordinate the day-to-day running of more than one house of residents".
Shona worked with the team at LRH and developed a number of key objectives, this enabled us to
measure the success of the collaboration between Yallambee and LRH and ensure it continues as a
long-term partnership.
1. To increase graduate nurse intake at Latrobe Regional Hospital in 2020 with the possibility of
recruitment and retention at both organisations.
2. To provide increased learning opportunities for graduate nurses to experience Aged Care as a
Nursing Specialty. Enabling specialist learning in aged care nursing skills inclusive but not limited to;
Leadership and Management of a residential service, Resource Management, Quality, Incident and
Complaint Management, Care Funding, Multidisciplinary Resident Care Planning and Advanced
Care Planning.
3. To support regional Universities and nursing graduates with employment opportunities following
graduation into local Graduate Nurse programs.
4. The program supports a mix of acute, sub-acute and aged care specialty rotations to enhance
transition into practice.
The overall experience of our Graduate Registered Nurse Program and the partnership with LRH has
been an invaluable addition to Yallambee. The opportunities in aged care are wide and varied and our
nurses have excellent assessment, leadership and critical thinking skills to meet the expectations set
within our home. We believe that the skills of the acute nurse and those working in aged care should
be of an equivalent standard and encourage and promote our nursing staff to work across both sectors
for a broad knowledge base.

Jessica-Lee Stacey - Graduate Registered Nurse
According to Jessica–Lee, the best thing about Yallambee is,
"definitely the residents, spending time, providing care,
listening and chatting with them is so rewarding – I just love
it".
Jessica-Lee always knew she wanted to be a nurse as helping
and caring for others was always a big focus in her life. She
began with Yallambee as a personal care worker in 2014, and
after gaining valuable practical experience she commenced her
Bachelor of Nursing studies at Federation University in 2016.

Jessica-Lee Stacey with
Margery Cole's portrait

Jessica-Lee worked at Yallambee throughout her studies and
appreciated the support Yallambee provided her with
accommodating her placement schedule and having a
reassuring environment with lots of experienced advice at the
ready when studying hard for those stressful exams. Having
positive role models throughout her Bachelor studies enabled
her to achieve the results she did and attributes Yallambee’s

Registered Nurses Jessica Bathgate, Debbie Rose, Penny O’Meara and Natalie Bransgrove as excellent
mentors. She saw how they successfully transitioned from Personal Care Workers to Registered Nurses
through dedication and hard work and that motivated and inspired her to excel in her own nursing
career.
When the opportunity arose for Jessica-Lee to apply for a graduate position at Yallambee she knew
that it would be a real full circle experience and always wanted to be part of it. Jessica-Lee feels that
the 4 months spent at Yallambee during her rotation has provided her with the opportunity to gain
confidence in her own ability as a nurse through the management and leadership role offered when
working as a Registered Nurse at Margery Cole Residential Aged Care Service.
Working alongside the nursing staff at Yallambee has certainly been a challenging but rewarding
experience and Jessica-Lee has been able to consolidate her nursing skills and return to Latrobe
Regional Hospital for her final rotation with a new maturity, confidence and leadership skill set that she
will take through her career.
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Staff Spotlight
Recognition of Service
The Board of Directors and Executive Team, along with our residents and families very much appreciate
the ongoing dedication and commitment of our wonderful staff at Yallambee. We proudly acknowledge
their contribution with the presentation of service badges and certificates for every 5 years of continued
service.
This year we celebrate the following staff for their service to Yallambee.

Veronica Macreadie is a bundle of energy and one of the most
positive people you will ever meet and for the last 20 years she
has been a much loved member of our Environmental Services
team.
She loves her job, especially all the people she comes in contact
with, the friendships she has made, but most of all our residents.
She finds working at Yallambee has enriched her life through the
connections she has made and especially feeling like she is
making a difference to resident’s lives. "I love to add a bit of fun
and laughter to every ones day, that makes me so happy".

Veronica Macreadie
Environmental Services
20 Years of Service

Veronica was born in the Philippines and arrived in Australia 30
years ago. She still misses her family and the food, but happily
calls Australia her home. Her husband Graeme now speaks
Filipino and they try to visit family every 2nd year. Veronica is
very well respected in the local Filipino community and makes it a
priority to welcome others into the area. "It is so important that
when you come from another country that you still feel connected
to that culture and share experiences with others".

Veronica has also been a great recruitment officer for Yallambee with many applicants being successfully
employed after encouragement from Veronica, "I tell them to put your resume in, it’s a great place to
work".
Veronica will always put her hand up to help out or assist with activities and tasks outside of her normal
job. If other staff need assistance she is always willing to help. When you ask her colleagues or our
residents to tell us about Veronica the answer is always the same, "she will do anything for anyone, so
much fun, always happy, a great friend and we love her". Veronica has the final word on her 20 year
career, "If I didn’t love it here I would leave, I’m hoping to stay another 10 years".

10 Years of Service

Martha Courtney
Personal Carer

Liezl Fitzpatrick
Personal Carer

Louise Hislop
Enrolled Nurse
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Jennifer White
Environmental Services

Congratulations to Janet Moore for her five year
service award. Janet commenced in 2015 as our
Residential Care Manager and since 2017 has
been in her current role as our CEO/Director of
Care.
Under Janet's leadership we have seen Yallambee
grow and develop with significant investment in
building and infrastructure. We have moved from
96 to 120 bed residential accommodation and
now offer upgraded facilities and enhanced
security within our retirement living village. She
has been instrumental in increasing resident
engagement through the promotion of open and
meaningful communication and drives a culture of
excellence with a commitment to our workforce
through ongoing professional development,
education and training and strategic recruitment.

Janet Moore
Executive Team
5 years Service

Saying goodbye to old friends
Michelle East (L) &
Margaret Absolom (R)

In December 2019 we said a fond farewell and
expressed our sincere thanks to nearly 90 years of
combined history and an incredible contribution to
Yallambee.
Michelle East, after 35 years in our Environmental
Services Department, and Margaret Absolom, our
onsite hairdresser since Margery Cole opened in
1975, both retired.
They both had an incredibly positive impact on our
organisation and both staff and residents will miss
them greatly.

Education Awards
We support our staff to advance their careers by continued education.
We proudly congratulate the following staff members who received a
new qualification across the year ending 2020:
Debbie Rose – Graduate Diploma of Clinical Practice (Paramedic)
Jacinta Waddell – Diploma of Nursing (Enrolled Nurse)
Kathryn Thompson – Bachelor of Nursing (Registered Nurse)

Work Placement
In 2019 we continued to host Personal Care Worker students studying
for their Certificate III in Individual Support with Partners in Training.
In total we hosted 31 Personal Care Students, 5 Enrolled Nurses, 5
Allied Health, two work experience students as well 2 final year
medical students from Federation University.
Unfortunately due to COVID-19 we had to cease our student
placement program for 2020.
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Across the financial
year, Yallambee
supported staff to
pursue continuous
education and complete
online training by
approving almost 1000
hours of study leave
and online training
time.
Yallambee employs
over 170 local people,
108 of which reside in
Traralgon. All effort is
given to employing
locals and supporting
local businesses.
The Yallambee
workforce is made up
of over 170 people and
at 42, our average age
is 8 years below
industry average.
Current staff range in
age from 19 through to
72.
We were able to
employ 41% of
students who undertook
their placement within
Margery Cole.

Staff Survey Results

This years survey results showed an increase in participation and reported maturity in responses, which
demonstrated staff understood the relevance and importance of the feedback and the impact their
responses could have in improving Yallambee.
We saw a 6% negative shift in sentiment compared to last year, with strong commentary around the
impact of COVID-19. Staff reported the significant affect that the coronavirus had on them both
professionally and personally, and the resultant high impact on their mental health and wellbeing.
The survey was conducted in July 2020 in the middle of the Coronavirus Pandemic with staff citing
higher levels of workplace stress, fatigue, mental health and wellbeing factors and poor work-life
balance in comparison to 2019. Staff narratives highlight COVID19 as a key factor to workplace
sentiment, but highlight Yallambee is managing the care of residents well during this time and ‘doing
the best’ it can.

What Yallambee commit to improving

Our workforce believes we are doing
the following well

Recognising small achievements within our
workforce teams
Supporting staff to achieve work life balance
and reduce burnout
Increasing staff morale and reducing anxiety
during COVID
Better resources and support for mental health
and wellbeing for our workforce

Handling and administering of COVID
precautions
Resident and family management during
COVID
Everyone is going above and beyond during
these tough times
Being caring and adaptable
High quality care to our clients

Our workforce describes Yallambee as:
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Department Managers
Our Managers are responsible for overseeing all the functions within their departments and provide
oversight of the daily operations and supervision of their staff.

Business Services Department

Lead by Kate Keppitipola, we see the implementation of a number of exciting and innovative
opportunities that enhance our operational services and add value to the lives of our residents.

Kylie Crisp Accountant

A certified practicing accountant, her experience and high level expertise is integral to the
success of the Business Services Department - overseeing rostering, payroll, accounts payable &
receivable as well as prudential and legislative compliance.

Lee Ruane Chef Manager

Chef Manager Lee's passion and drive sees him provide the highest level of food services to our
residents 7 days a week. He challenges the perception of aged care food provision and creates
restaurant level dining and service, overseeing the catering team and café.

Kylie Crisp

Lee Ruane

Geoff Crisp Maintenance & Environmental Services Supervisor

Geoff's practical skills and industry knowledge ensure our buildings and grounds are maintained
to the highest standard. He oversees the operations and sustainability of our buildings, grounds
and equipment. He also manages environmental services, IT and is our OHS Officer.

Carly Gilbert Human Resource Officer

Carly was appointed to the role 1 July 2019 and her oversight of human resources, staff welfare,
Carly Gilbert
recruitment and orientation program saw us develop new and innovative systems.

Geoff Crisp

Clinical Services Department
Under the direction of Shona Reed our Clinical Team challenge traditional concepts of clinical
care within an aged care setting through dynamic and contemporary thinking.

Penny O'Meara Unit Coordinator Laurel & Banksia
Jessica Bathgate Unit Coordinator Grevilla, Waratah and Acacia

Both Registered Nurses have acute and aged care experience. They are motivated leaders
who provide skilled and knowledgeable clinical direction and oversight. Through
comprehensive assessments that accurately reflect the resident's individual care & well-being
needs they ensure optimal customer experience.

Penny O'Meara

Jess Bathgate

While overseeing the day to day clinical and personal care needs of our residents they provide
education, direction and supervision to our nursing and care teams. They both embrace the
new model of care and aged care standards and align their practice and professional
development to the acute sector to ensure best practice.

Customer Services Department
Lead by Jackie Northe the team believe in empowering and engaging our residents and are
focused on delivering services that support and enable them.

Madeline Wallace Customer Engagement Officer

Maddie holds a Bachelor of Business (Marketing) and is experienced in stakeholder
engagement and quality. Her ability to relate to our customers, see opportunities and drive
change has see tremendous positive outcomes for our residents. She oversees admissions,
retirement village, marketing, feedback and volunteers.

Madeline Wallace Pam Hicks

Pam Hicks Lifestyle and Wellbeing Coordinator

Pam is an experienced Registered Nurse, a passionate advocate for our residents and
committed to improving our overall resident well-being. She applies a multidisciplinary
approach to the way we assess and plan our Lifestyle and Wellbeing programs.

Haley Baron Quality & Education Officer

Haley is an enrolled Nurse who oversees the Quality and Education departments. Her
knowledge of quality processes and systems greatly assisted our transition to the new aged
care standards. She also oversees student placement.

Haley Baron
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Supporting Career
Advancement
"I am grateful to be given an opportunity to work
while gaining a Chef qualification"
Donald Rodriquez didn't think Aged Care would be in
his employment future, but when an opportunity for
an apprenticeship at Yallambee came up he jumped at
the chance. In Donny’s words, "at 34 I’m pretty old to
be an apprentice Chef, but in the last few years the
food industry has been my career and to gain a formal
qualification and to train under Chef Lee Ruane was
the right move for me".
"Chef Lee is well respected in the industry so it was an
easy decision for me, I’m gaining great knowledge,
learning about mass production, understanding texture
modifications and different dietary requirements.
Working in this environment was new to me but it is
varied and challenging, the team is great and it's
rewarding getting positive feedback from the
residents".
Donny with Chef Manager
Lee Ruane

Donald 'Donny' Rodriquez
Apprentice Chef

Donny wants to gain as much experience as he
can, so he chose to do his apprenticeship through
William Anglis, which, pre-COVID, had him
travelling one day a week to study in Melbourne.
At Yallambee, Chef Lee instils in the staff the
presentation of the meals must be of restaurant
standard and of the highest quality, "just because
we are in aged care doesn’t mean the standard is
any less than a fine dining restaurant".
Donny feels the added bonus of aged care is we
are protected from the stressful and crazy hours
that Chefs usually deal with. "It is a supportive
environment at Yallambee and Chef Lee makes
sure to check in with me and encourages me to
have a good work/life balance, especially now
more than ever during the COVID-19 pandemic".
Donny has that balance in his life by keeping fit
going to the gym and practicing the martial art,
Brazilian Jiujitsu in which he holds a blue belt. He
believes the art of Jiujitsu has taught him
discipline and self-control which he applies to his
work and personal life. "It’s a great sport but to be
competitive you need to commit to training and
practice, it would be great to get back to
competing and progress through the ranks".
Chef Lee feels that Donny is a great addition to
our team, "Donny has fitted in well, always ready
to do whatever he needs, he is well on the way to
being a great Chef and his easy going nature
keeps the kitchen nice and calm".
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Meet the Bathgate's
This couple are certainly high achievers who
successfully manage raising a teenage boy while
balancing two very successful nursing careers. They
have been together for 10 years and officially
became Mrs and Mrs after tying the knot back in
2013.
Jessica is currently one of our senior nursing
managers working as the Unit Coordinator
overseeing Waratah, Acacia and Grevillia Houses.
She coordinates the care and wellbeing of over 58
residents as well as managing large teams of
nursing and care staff.
Debbie is an experienced clinician, working as a
registered nurse at both the emergency
department at LRH and with us at Yallambee. She
has also just finished extensive training to qualify as
a paramedic.
These two set the bar high and are both fantastic
role models to our younger (and older) team
members and embrace the model of care that puts
our residents at the center for all decision making.
For us at Yallambee they embody this year’s theme
‘Creating a Culture of Excellence”.
These high flyers also fly the rainbow flag. It is vital
that their relationship is respected and
acknowledged, by supporting and promoting
diversity and inclusivity we can lead the way for
others. We are working hard on eliminating
unconscious bias around anyone that is perceived
as 'different'. Different is neither a positive or
negative term, it should be just neutral.
Jessica Bathgate (L) &
"Yallambee opened its doors to us and we both felt
Debbie Rose (R)
at home, we trust the leaders who have made us
feel valued and supported and that allowed us to be ourselves. We know from experience that when
you see others that identify, look, act or have beliefs the same as you, and they are respected,
appreciated and provided with equal opportunities it makes such a positive difference to the way we see
ourselves".
"Yallambee is an environment where diversity is embraced and cultivated and that just breaks down so
many barriers for queer folks and are proud to have played a role in opening the door for others to
follow".
At Yallambee, diversity is about building a stronger, more competitive, more inclusive workplace. The
workplace, like the nation and wider world, is made up of men, women and non-binary people, all of
diverse racial, religious, and ethnic backgrounds, with varied lifestyles and approaches to life.
Instead of trying to make everyone fit one mould, diversity acknowledges people's differences and works
with those differences to create a fairer and more productive workplace. The notion of diversity
integrates awareness of, and respect for, differences into the way people communicate and interact. It
also makes us at Yallambee more responsive to the continually changing demands of the wider
community by drawing on the cultures, talents, and ideas of a broader group of people and makes all
employees feel as though they are equal contributing members of diverse work team.
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A Year of Growth
& Development
Farewelling our past
It was an exciting day when we finally began
demolition on the oldest section of Margery Cole
Residential Aged Care Service, making way for
our brand new Acacia building. For residents
Miss Hammond, Mr Hackett and Mrs Prior, who
all had lived within 'old Acacia', it was important
for them to say goodbye to their once much
loved home.
Having been built in 1975 this section of our
home had been empty since 2015 when it no
longer met the standard of accommodation
Yallambee believes our residents deserve.

(L-R) Miss Hammond, Mr Hackett & Mrs Prior

(L-R) Brett Neilson of BFN Developments, Chair
of the Board Peter Wallace, Jackie Northe, Janet
Moore and the Hon. Darren Chester
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Unveiling Acacia House
A Commonwealth funded project

Acacia House, our much anticipated major building project, commenced on 1 July 2019 and was
successfully completed on schedule in March 2020 just prior to the locking down of our home due to
the COVID-19 Pandemic.
Yallambee received $1.88 million from the Commonwealth Government to assist with the building of
Acacia House, which was opened by The Hon. Darren Chester MP and Mrs Janet Moore CEO/Director
of Care, in a year of great significance as we celebrated our 50th anniversary.
De Nova Group Architects designed the state-of-the-art building and local business BFN
Developments were our building contractors.
Acacia House offers the highest level of private accommodation set in architecturally designed spaces
that are beautifully crafted to ensure maximum comfort and security. The welcoming environment
maintains the homelike feel that is important to us at Yallambee, while providing contemporary
facilities to meet the individual care needs of all residents.
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(L-R) Village Advisory Committee Members
Bet Vivian, Jacqui Box & Margaret Mooney

(L-R) Lorraine Bartling OAM, Life Member
Yallambee & Angela Jacobs Board Director
cutting the 50th anniversary cake.
(L-R) The Hon. Darren Chester &
CEO/Director of Care Janet Moore

(L-R) Mayor Dan Clancey, former Board Director
Heather Cooper and Frank Bezzina

Acacia House has 16 private rooms in a beautifully
designed new wing of Margery Cole. All rooms are
fitted with private ensuites and large windows
overlooking landscaped gardens. All rooms have been
designed to provide ample storage, quality furnishings,
fixtures and fittings.
Acacia House is easily accessed off the main Lobby
and is in close proximity to the stylish new hairdressing
space and Yallambee’s popular café.
The whole area is fully accessible and boasts
spacious corridors and communal areas, including a
main dining room, two separate living areas and
kitchen servery.
Elegant, spacious and light filled interiors are
complimented by landscaped gardens with secure
courtyards and external seating areas for
entertaining residents their visitors.
The large north facing communal lounge area
features a large smart TV and gas log fire.
The separate sitting room includes facilities to make
tea & coffee and looks out to a lovely view of one
of the two outdoor seating areas.
Meals are served directly to the dining room from
Acacia's own satellite kitchen. Residents can also
enjoy a continental breakfast at their convenience
each morning.
Acacia House is fitted with the latest technologies
required to provide the highest level of comfort,
care and safety for all residents. This includes
motion sensor lights in bathrooms and electric beds
fitted with pumpless pressure care mattresses to
assist with those at risk of developing pressure
injuries.
We are proud to offer this level of accommodation
and amenities to our community.
PAGE |23

Upgrades to Lobby & Cafe
Stage 2 of our building project included the renovating and refurbishment of our lobby, reception area, central
atrium lounge, cafe, central courtyard as well as the building of our new hairdressing salon and a secure
airlock at the entry to our home.
Residents, families and staff spent many months navigating new entry points with internal areas shut off and
temporary walls installed to allow our building contractors to safely complete the work required. Our signage
was unique to us with the smiling faces of our staff directing all visitors and residents within the building. Our
reception desk was relocated three times with our maintenance team coordinating their IT and phone systems
with ease so that our business continued uninterrupted.
Our vibrant café and stylish hair salon was ready to open for residents and the general public but COVID-19
impacted on all of us and ceased our ability to open and operate.
The new facilities look wonderful, are extremely functional, practical and safe and have been built to maximise
our residents’ comfort. We are looking forward to when we can again welcome visitors and the community
back into Margery Cole Residential Aged Care Service.
During this pandemic we have repurposed our brand new building, our lobby and reception has become our
screening desk, information centre for staff and face-shield storage area. Our airlock is a sanitisation station for
external deliveries, our atrium lounge has been taken over by our Green Team staff as a second breaks area,
the hairdressing salon is a storage area and our board room is a warehouse for essential PPE stock.
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A Life Well Lived
'I didn't want to go anywhere else'
Mrs Avice Marsh with Janine Boyes (Admin)

Avice Marsh was a Rosedale local for many years,
raising two daughters and trying her hand at 14
different jobs before her eventual retirement.
Never short of a story, laugh, kiss or a hug – Avice is
a friend to residents and staff alike and has been
part of the Yallambee community for just over 14
years now.
She lived independently within the Village for 13
years before coming across to Margery Cole in
August of 2019. She was a fixture of the village
and she could regularly be seen tending to her
vibrant garden or having a chat to one of her many
neighbors.
Avice ‘thrived’ within the village, where she says she
formed many long-term friendships, felt part of a
community and could continue to maintain her
independence to the best of her ability. Avice’s care
needs increased due to failing eyesight, and when
discussions about entering residential care began,
she says she "didn’t want to go anywhere else".
Entering Margery Cole at the ripe old age of 98 and
soon to be celebrating her 100th birthday, Avice has
certainly had a fulfilled life.
The secret to a long life?

Mrs Avice Marsh

Do what your mother tells you to
Stay out of trouble
Keep a good sense of humor about yourself
Be your own boss
Avice has made new friends and reconnected with
old friends at Margery Cole. She still gets out in the
garden regularly, though these days is tending to the
chooks and not her flowers.
Later in 2020 we will be partnering with ABC Radio
to ensure Avice's 100th birthday is celebrated in the
very best way possible, even with COVID-19
restrictions. Avice is a regular caller to ABC radio and
has quite a following, having already received
birthday cards from a number of listeners.
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Staying Together
'Margery Cole was just a no-brainer'
Mr Alf & Mrs Lois Honeychurch

Mr Alf & Mrs Lois Honeychurch

Lois Honeychurch was part of the Yallambee
community long before she and her husband Alf came
to live with us in Margery Cole. Lois was a dedicated
volunteer for many years, visiting her residents each
and every week. Lois was so dedicated that she often
refused to go away with family for more than a few
days so she didn't miss seeing her residents, as she
cared for them so greatly.
When it came time for Alf and Lois to seek out
permanent care, with their son Gary they looked at
three different local facilities. Yallambee was last of
the three, but from walking through the doors on their
first tour we were a 'no-brainer'.
Gary recalls that the feeling that they all had from the
Margery Cole and all staff was one of instant warmth
and welcoming. The application and admission
process was explained every step of the way and
made everyone feel comfortable that they fully
understood what can at times be a complicated and
confusing process.
When Lois was required to enter care earlier than
anticipated, the Honeychurch family was very
appreciative of our offer to admit Alf for respite care
in order to keep them together. Since then
the Honeychurches have moved to adjoining rooms in
our newly built Acacia House and these rooms 'suit
them perfectly', providing the perfect level of
proximity and privacy for them both.
Settling into Acacia with Unit Coordinator Jess,
Enrolled Nurse Team Leader Brittany & their team the
family couldn't be happier. The communication from
the nursing staff has been "above and beyond" what
they had anticipated hearing from friends
with family in other facilities.
With COVID-19 impacts, it's been a very big year for
Alf, Lois and their entire family. However, Gary shared
that the COVID-19 measures put in place give their
family peace of mind that 'they are in the best place
they could possibly be'. "While it was stressful for the
time that we weren't able to see one another, this
was far less than the stress they would have felt
should Yallambee not have taken these strong
precautions to protect the most vulnerable".
Sadly Mr Honeychurch died just before this article was
published, his family were happy for us to include their
story in our Annual Report.
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Aged Care Quality Standards
'Engage, empower & safeguard'
From 1 July 2019, the new Aged Care Quality Standards came into effect at Margery Cole Residential
Aged Care Service and all Aged Care Homes within Australia.
These new eight standards focus on quality outcomes for Consumers and Residents, rather than
providing systems and processes as they have in the past. These standards aim to protect and enhance
our senior Australians’ quality of life, safety and wellbeing.
A greater focus on consumer outcomes is also reflected in the updated Charter of Aged Care Rights
introduced in July 2020. This new charter was provided to all existing residents or their representatives
and now to all new residents prior to admission.
These new standards reflect the level of care and services expected from both the community and the
Government. At Yallambee we embraced the changes as they closely align with our existing values
statement.

Standard 1
Dignity & Choice
At Yallambee will ensure that all
residents are treated with dignity
and respect, and can maintain their
identity.

Standard 3
Personal Care &
Clinical Care

We must enable them to make
informed choices about their care
and services, and live the life they
choose.

At Yallambee we will ensure that
residents get personal and clinical
care that is safe and right for
them.

Standard 2
Assessment & Planning

At Yallambee we will ensure
residents get the services and
support that is important for their
health and wellbeing and that
enables them to do the things they
want to do.

Standard 5
Service Environment

At Yallambee will ensure that
residents and their families are
partners
in
the
ongoing
assessment and planning that
helps them get the care and
services they need for their
health and wellbeing.

At Yallambee we will ensure
residents feel they belong and are
safe and comfortable in the
organisation's service environment.

Standard 6
Feedback &
Complaints

Standard 8
Organisational
Governance

At Yallambee we will ensure that
residents are confident the
organisation
is
run
well.
Residents
can
partner
in
improving the delivery of care
and servcies.

Standard 4
Services & Supports
for Daily Living

Standard 7
Human Resource Management
At Yallambee we will ensure that
residents get quality care and
services when they need them from
people who are knowledgeable,
capable and caring.
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At Yallambee we will ensure that
residents feel safe and are
encouraged and supported to give
feedback and make complaints.
They are engaged in processes to
address their feedback and
complaints, and appropriate action
is taken.

Continuous Quality
Improvement
At Yallambee we strive to look for innovative ways to improve our service, upskill our
staff and continue to provide care that truly supports each resident’s uniqueness, their
culture and their desires. We will continue to educate our staff on customer service, look
to improve our environment, ensure we have the capacity to sustain high quality clinical
care and meet compliance requirements. We will listen and consult with our residents,
representatives and staff to continually improve and adapt to not only current needs and
preferences but also plan for the future.
Understanding and having an awareness of all cultural,
identity and diversity sensitivities and encouraging
inclusion throughout our home has been a focus at
Yallambee. We are tailoring our education and training
to ensure that dignity and respect is maintained within a
customer centred care model.
Our workforce practice communication with our
residents around dignity of risk, choice and control and
listen and support our residents to express their needs
and wants.
Improving our communication with our residents and
families was a priority for our Clinical Team. Engaging
openly in an easily understood way with our
conversations around End of Life Care has ensured
improved outcomes for residents.
Our staff understand that Quality Care includes dignity,
respect, choice, and lifestyle, as well as a high standard of
medical and nursing care
Our partnerships with residents and families begin
before they enter our home with our Customer Service
Team providing an individualised tour and pre admission
process.
Our focus once in our care is to develop a care plan that
is tailored to individual goals and preferences that
enables residents to optimise wellbeing
Our Board of Directors and Executive Team demonstrate
a risk based approach to govenance of our home. We
focus on our organisational values and link those to our
decision making and education. Our corporate and
clinical governance sub board committees provide
another level of fiscal, clinical and customer experience
reporting and oversight.
We have expanded our relationship with LRH to provide
further educational and training support. Their highly
functioning education and training department that will
allow us access to skills laboratories, auditorium sessions
and the simulation centre. Our collaboration continues with
our graduate Nurse program expanding to include Enrolled
Nurses
Our simplified and accessible feedback system has
supported residents to have voice along with accessing
advocacy or language support.
Use of iPads for customer experience surveys has
enabled us to gather information quickly and make
changes to improve care and services.
We value feedback and believe having a safe, responsive
and best practice process for all to provide feedback and
complaints helps to create a sense of ownership and
pride in our home.
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Our menu is varied, tasty and nutritionally
sound as we understand the importance
of diet in optimising a residents physical
and mental wellbeing, introducing our
continental breakfast option allowed our
residents choice and enabled and
promoted independence.
Our Catering team has utilised iPads to
ensure accurate recording of individual
menu choices and accessible, easy to read
menus are available.
With respect, dignity and care we acted
to alleviate loneliness and isolation during
the pandemic. Our Lifestyle and
Wellbeing team enabled communication
with loved ones through Ipads for
Facetime, emails, letter writing and
streaming of services and programs. Our
volunteer friendship program in the 1st
half of the year ensured 100% of
residents had a weekly visit. Our activity
calendar was innovative, meaningful and
full of fun while recognising and
celebrating our diversity.
The accessible outdoor spaces we have
created are responsive to our residents
choice and preferences. We have created
working gardens with chickens a hot
house and vegetable patches along with
entertainment areas with outdoor
checkers and a one hole golf course.
Our gardens are visually appealing spaces
along with providing sensory
environments to enjoy with particluar
plant choices made by residents
Our Maintenance team have effective
programmed and reactive maintenance
schedules with a focus on hazard and
emergency management programs.

Introducing Facebook
October 2019 saw Yallambee launch a
Facebook page. This has allowed us to
connect with our Yallambee Community
in new and different ways as well as
promote our organisation to those that
may be unfamiliar with our services.

Annual Survey Results
The 2019/20 Annual Survey saw a positive responses from Margery Cole residents, Margery Cole
representatives and Village residents alike. Feedback was sought on a range of 4 and 5-point
scale questions related to the same categories in the previous years surveys for comparative
purposes. Additional questions relates to the impact of COVID-19 were introduced as a follow up
to the earlier conducted COVID-19 focused surveys. The Village survey results are included within
the Village section provided later in the report.
I am generally happy here, OR My family member
is generally happy at Margery Cole.
I can be myself and be appreciated for who I am at
Margery Cole, OR My family member’s identity,
culture and diversity are valued and supported.

I am able to participate in planning my care if I
choose to, OR I am able to participate in ongoing
assessment and planning of my family member’s
care.
The nurses and carers are available when I need
them, OR My family member gets nursing and
personal care that is safe and right for them.
I feel safe and secure at Margery Cole, OR The
home provides a safe and secure environment for
my family member.
I have the opportunity to participate in activities I
enjoy inside the home, OR I am satisfied with the
choices of activities, programs and events that are
available to my family member.
I am satisfied with the quality of meals at Margery
Cole, OR My family member enjoys the food
provided.
The staff are well trained and know what they are
doing.
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Disagree

Strongly disagree

Meet Michelle
'I just love knowing you've got people around that care'
Ms Michelle Stevens

Michelle Stevens is an incredibly impressive woman with a
heart full of gold. Despite being one of the youngest
village residents, Michelle loves being part of Yallambee
and has made a number of friends since moving in.
Michelle came to the Village after an accident in her
previous home. Beginning with a recommendation from
an NDIS Occupational Therapist, Michelle got in touch
with Customer Services Manager Jackie Northe and
shortly thereafter moved in to her unit.
Being both deaf and blind, Michelle communicates with
assistance from her primary carer Lauren as well as
Lauren's team. Michelle has a great relationship with
Lauren and shared that she "just couldn't do it without
Lauren and the others".
Michelle certainly doesn't let her disabilities stop her from
getting the most out of life. Being a classically trained
pianist, you may have heard Michelle playing a tune on
her beautiful 'pride and joy' piano from her unit or on one
of the occasions she has provided entertainment over at
Margery Cole.
Before coming to Yallambee, Michelle was also part of a
musical production that travelled to London to perform at
The Barbican Centre performing arts centre.
Michelle and a friend were guests of honour at the Deaf
Blind Conference in Queensland just last year, taking part
in the conference as well as entertaining a crowd of 500
at the annual gala dinner.
Michelle reflected back on her time at Yallambee and
shared that it has been "really good". She loves "knowing
you've got people around that care" and someone 24-7
to check in if needed. She has found that Village
residents, Margery Cole residents and all Yallambee staff
are 'really friendly' and very eager to learn how best to
communicate with her and learn about her story.
Michelle also loves the supports available to her in the
village, including delicious daily meals from the 'Meals on
Feet' program. Michelle was just one of the Village
residents that regularly visited the cafe, pre-COVID-19
and eagerly awaits the day she can return for a coffee
and a friendly chat with the staff!
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Retirement Living
Buildings and Grounds

The first half of the financial year saw us
complete another major building project
within the Village.
We renovated and
upgraded four existing units to create three,
two bedroom Villa style apartments with
private outdoor spaces.
The project included the landscaping
communal garden spaces to further enhance
the outdoor areas within our Village.
The units were all pre sold prior to
completion and our Retirement Living Village
finished the year with an occupancy rate of
94% which exceeds our budged target.

Maddie Wallace & Margaret Duiveman

Meals on feet (CHSP)

Our daily meal deliveries to our Village
residents continued with an increased
demand during the Pandemic. The
opportunity for Yallambee to expand this
service and ensure our residents had a
nutritious meal and a daily check in with our
staff supported our programs intention. With
our COVID-19 plan in place our catering
team have temporarily taken over the delivery
of the meals and in PPE, and contactless
delivery with welfare checks and daily
reporting of any concerns, they have done a
wonderful job.

Village Advisory Committee
President's report - Margaret Mooney

The year 2020 has been a year like no other. Hopefully
we can be near normal by 2021.
The last gathering for the Village residents was
Christmas lunch last December, and with over 50
people we had a wonderful time with Mother
Christmas, the elves and the Yallambee staff who
looked after us.
The Advisory Committee last met in person in January
and have had to postpone plans for our AGM due to
COVID-19 restrictions.Three members retired in
2019/20 and we thank Mick Ayre, Margaret Wall and
Melva Webb for their service. We have had 15 new
comers in the village in the past months, unfortunately
we have not been able to have a meet and greet as yet
- but are hoping to have a BBQ by the end of the year.
My thanks to all village residents and the Advisory
Committee members for keeping a friendly eye out for
all our residents. Special thanks to Jackie Box for taking
on the role of mail woman for the village, especially for
the Yallambee Buzz that keeps us all up to date with
what is happening over in Margery Cole as well as the
Village.
Keep well, keep safe.

Village Survey Results
I am generally
happy here.
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I have the opportunity
to make friendships.
I have access to
services and supports
for daily living that are
important to my health
and wellbeing.
I feel safe in my unit.
The maintenance staff
attend to any requests
in a timely
manner

Peter Somer & Jackie Northe

Strongly
agree
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Agree

Neutral

Disagree

Strongly
disagree

Retiring Advisory Committee Members Melva Webb, Mick Ayre &
Margaret Wall

Betty Sutherland, Olwyn Brand,
Wilma Collins & Nell McGinnes

Naomi Robin & Annie Corbin

Margaret Mooney & Bill O'Connor

Margaret Thompson & Merilyn McCallum
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The Rewards of Volunteering
'I get so much more out of it than I put in'
Mr Nick Edbrooke
Friendship Visiting Volunteer

Nick Edbrooke came onboard as a volunteer only back
in December of 2019, however he is already a well
respected volunteer and strong resource for our
organisation.
His first experience of Yallambee however was not as a
volunteer, but of a family member. A few years back,
Nick's mother- in- law came into our care after
becoming unwell. While her time with us was
unfortunately not long, Nick recalls that he and his wife
Cathy were left with a very positive view of the
organisation and the staff member's care for all of our
residents.
After retiring from a career as a paramedic and nurse,
Nick didn't like the idea of having too much spare time
and began to think about volunteering. Reflecting back
on his career, Nick remembered a particular fondness
for his time nursing the elderly and listening and
learning from their stories and life wisdom.

Connecting the dots, Nick became a volunteer within
our Friendship Visiting Program. Pre-COVID
Nick would be on the premises multiple days a week visiting over 15 residents. With volunteers like this,
it's no surprise how well this program has grown over the last 12 months.
Nick visits residents across the home, but has a particular fondness for our Waratah residents. He loves
spending the afternoon with the residents visiting one to one and listening to their stories and jokes. His
favourite part of the process is "when you get a smile out of someone you wouldn't think", this is when
he knows his time here is very valuable. However, being a modest man he believe that he "gets far more"
out of volunteering than he puts in.
Unfortunately all access for volunteers had to be
ceased due to COVID-19 back in March 2020.
Once it is safe for our residents we look forward
Our Volunteers emulate our values and inspire us
to welcoming back visitors and volunteers into
daily, we are extremely grateful to all those who
our home.The pandemic has greatly impacted
have donated their time and skills in 2019/20.
our residents and the true value of family and
volunteer visits is clearly evident.
We have 58 volunteers registered with majority
(pre-COVID) engaged with residents within our
home weekly.
Our volunteers provided social visits through the
Friendship Visitor Program enabling 100% of our
Shirley Ivey &
Christine Poole &
residents to have a 1-1 visits from someone
other than their direct care giver.
Lorraine Bartling
Ingrid Hodge

Our Volunteering Community

David Garrett &
Ian Hackett

Margaret Duiveman,
Lyn Elliot & Kyla McKay
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Bet Vivian &
Betty Gilham

Margaret &
Ken Mooney

Our Supporters
THE KEITH CHENHALL CHARITABLE TRUST
The
Keith
Chenhall
Charitable
Trust
representatives
Ian Keith and Bernie
Carrington OAM were at the opening of Acacia
House where we gratefully acknowledged the
donation of $40.290.91 for the 2018/2019
financial year.
To honor their ongoing and generous support
of Yallambee and Margery Cole Residential
Aged Care Service we named a section of our
new Acacia House 'The Keith Chenhall
Charitable Trust Wing'.

(L-R) Janet Moore CEO/Director of Care, Angela Jacobs
- Acting Board Chairman, Bernie Carrington OAM & Ian
Keith representing the Keith Chenhall Charitable Trust

TRARALGON MASONIC LODGE

The funding enabled us to fully furnish 6
rooms within Acacia House with low, low beds,
pumpless pressure mattresses, bedside table,
overbed table, chair and TV. The funding also
provided us with specialist clinical equipment
which allows our nursing staff to accurately
monitor and assess residents vital signs
electronically.

DONATION ACKNOWLEDGEMENTS
$12,645.00 Keith Chenhall Charitiable Trust
$5,000 the Traralgon Masonic Lodge
$200 from private donors
$230 from Memorial tributes
$198.35 the 5 cent box
*All amounts excluding GST.

OTHER INCOME
(L-R) Mr Clyde Greaves & Mr Bill Noblet

Yallambee gratefully received a benevolent grant from
our supporters at the Traralgon Masonic Lodge of
$5,000. This enabled us to purchase two state of the
art pressure care mattresses. which greatly assists in
maintaining comfort and preventing pressure injuries
for our residents.

$51.50 Lucky Tickets and Raffles
$779.25 Apex Raffle
$655.00 People's Choice Lottery
$1481.17 Margery's Market
*All amounts excluding GST.

We express our thanks for their generous donation
and ongoing support. It was fitting to have two of our
current residents and previous Masonic Lodge
members Clyde Greaves and Bill Noblet in attendance
at the presentation.
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Special Acknowledgements
Life Memberships
At the 2020 Annual General Meeting two of our long standing Board Directors will be
presented with Life Memberships for their outstanding contribution and service to
Yallambee. Marion Kilvert has been a Director on the Board for 29 years, and her wealth of
experience wtihin the acute health sector has been invaluable to Yallambee's growth and
development throughout the preceding decades. Marion has also announced her retirement
and will not seek re-election at the October Annual General Meeting.
Gay Michau has been a director for 20 years and with her varied career within the health
and legal fields she continues to provide a balanced and knowledgeable voice to the Board.

Ms. Marion Kilvert
Director

Mrs. Gay Michau
Director

Board of Directors
Our Board of Directors are elected individuals who are responsible for the overall
governance and strategic direction of Yallambee. Our Directors have a diverse range of
skills and experience with expertise in corporate business, finance, medical and nursing,
legal and community care. The Board are unpaid volunteers who meet monthly and also sit
on individual sub committees within our organisation.

Mr. Peter Wallace
Chairman
Peter has an
extensive background
in executive
management,
consulting and
project management
in public acute health facilities. Previous
roles include Director Corporate Services at
Latrobe Regional Hospital, Chief Executive
Officer at Maroondah Hospital and Deputy
Chief Executive Officer at Box Hill Hospital.
Peter also has additional board experience
having served as a Non-Executive Director
at Latrobe Community Health Service for
ten years.

Dr. Roger Fitzgerald
Deputy Chairman
Dr Fitzgerald is a
well known General
Practitioner within
Traralgon having
lived and worked
here since 1983.
Roger works with the Breed Street Clinic
and in this capacity has provided medical
services to Margery Cole Residential Aged
Care for the duration he’s been in
Traralgon. Roger was a Director of Deakin
Medical Group from 1984 to 2017, he is
also a Director of Breed Street Nominees.
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Mr. Victor De Beer
Director

Mr. Colin Gooding
Director

Mrs. Angela Jacob
Director

Victor is a
Gippsland local.
He has a strong
commitment to
social justice and
has served the
community in this field as a public
servant for over 20 years.Victor also
serves as a board member of the
Victorian Public Tenant’s Association
and was previous a board member
of Gippsland Heritage Park.

Colin has lived and
worked within the
Traralgon region
for the majority of
his life. He is a
prominent local
Licensed Estate Agent and continues
to practice in this capacity as well as
a director of his local branch. Colin is
a wealth of knowledge when it
comes to the quality of life needed
for our aged members living in our
region and brings a different
perspective to the board.

Angela has been a
Gippsland resident
for over 20 years,
having been
employed as a
physiotherapist at
Monash Health and West Gippsland
Healthcare Group. Following five
years’ experience as a General
Manager at Latrobe Regional
Hospital she was appointed to the
position of Executive Manager
Operations at the Gippsland Primary
Health Network (PHN). Angela is a
Graduate of the Australian Institute
of Company Directors and also holds
a non-executive director position at
Yarram & District Health Service.

Ms. Claire Kent
Director

Mrs. Gay Michau
Director

Mr. John Warren
Director

Claire has lived
and worked in
Traralgon for
over 30 years as
a Registered
Nurse. She
currently holds the position of
Director of Nursing at South
Gippsland Hospital.Claire has held a
number of nurse management and
leadership positions at LRH over
recent years and completed
additional post graduate qualification
in Health Management in 2014. This
is Claire’s first Board Director
position.

Gay has been a
Latrobe Valley local
since 1987 and a
Director with
Yallambee since
2000. After moving
to the Latrobe Valley from Queensland,
Gay commenced practicing as a
Barrister and Solicitor and remained in
practice until her retirement in 2007.
Prior to this move Gay practiced as a
clinical psychologist for five years at
Walston Park Psychiatric Hospital and
subsequently in law for a further seven
years across a small number of roles.
With a key interest in supporting our
local community, Gay also served on
the Quantum Community
Care/Quantum Support Services Board
for 25 years.

John has been a
resident of the
Latrobe Valley since
establishing his
optometry business
in Traralgon in
1980. After 38 years in operation,
John sold the thriving practice. He
has since been appointed to sit on
Optometry Board of Australia AHPRA
panels and continues to provide
supervision to final year Optometry
students in their clinical university
training.Outside of his professional
pursuits, John is also a key figure
locally having been a member of the
Traralgon Apex club and Latrobe
Valley Aero Club.

Ms. Marion Kilvert
Director
Marion worked
as a Registered
Nurse in the
health system for
approximately
50 years,
however is now retired. During her
nursing career Marion held roles in
senior management and clinical care
throughout various healthcare
facilities in Victoria and in doing so
gained significant experience in
administration, management and
clinical care. Marion has a wealth of
knowledge to bring to the Board
and has done so for over 25 years
of voluntary service.
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Executive Team
Our Executive Team are responsible for the oversight of operations and business and the
management of corporate and clinical risk.

Janet Moore
Chief Executive Officer/
Director of Care

Janet Moore Chief Executive Officer/Director of
Care brings a wealth of experience to her role
having worked as a Registered Nurse for over 38
years in both the acute and aged sector. She
holds a Diploma of Business and has successfully
held a number of senior management positions
prior to joining Yallambee. Janet’s energy and
passion for aged care is clearly evident and she
recognises the aged care industry is evolving and
is committed to providing our local aged care
community with increased control over care and
service choices, delivered to the highest
professional standard. She steers the executive
team and provides strong, innovative and
dynamic leadership

Ann-Maree Ahern
Executive Assistant
Ann-Maree's knowledge and
experience in Board Governance and
operations is invaluable as she
supports the CEO/DOC and
Executive to respond to the many
challenges facing the sector and
move forward with our strategic
direction.

Kate Keppitipola
Business Services Manager

Jackie Northe
Customer Services Manager

Shona Reed
Clinical Services Manager

Our business services team is
lead by Kate Keppitipola. Kate
has an extensive background
in finance and people
management and is a qualified
accountant registered with the
Institute of Public Accountants
(IPA). Kate has undertaken
undergraduate studies in
Business (B.Bus) with majors
in Hotel Management,
Marketing and Finance. She
has previously undertaken post
graduate studies in
Professional Accounting and
Industrial Relations, and is
currently studying toward an
award of Masters in Business
Administration (MBA).

Customer Services Manager
Jackie Northe has been employed
at Yallambee for over 27 years
and has extensive experience in
the aged care sector and is
committed to offering high
quality customer focused care
and services to our community.
She trained as an enrolled nurse
in 1991 and holds a Diploma of
Management.
Jackie is passionate about people,
our residents, families, staff and
community and her vision for the
future and ability to drive positive
change ensures our residents
have the best life experience
possible.

Our Clinical Services Manager,
Shona Reed has significant
experience and expertise in both
the acute and aged care sectors,
having worked for 9 years in the
Critical Care Unit at Latrobe
Regional Hospital.
Shona genuinely loves what she
does and is a passionate
advocate for our aged
community, believing the
relationships you develop with
residents and families are the
most rewarding aspect of the
role. She is committed to
providing and maintaining the
highest level of clinical care and
wellbeing services to our
residents.
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FINANCIAL SUMMARY
It is with great pleasure I present the consolidated financial results for the year ended 30 June
2020. Careful financial management in what has been extraordinary operating conditions have
seen Yallambee deliver an operating surplus of $99,038 and total comprehensive income of
$1,639,587. The changed longer-term investment strategy developed and implemented during
2018/19 has looked to continue to maximise interest income, however decreasing interest rates
have had some impact. Despite the significant unforeseen costs associated with Yallambee’s response
to COVID-19, we continue to actively manage expenditure and explore new revenue opportunities
wherever possible. Yallambee continues to achieve positive results in what continues to be an
increasingly competitive market.
Through the 2020 financial year, Yallambee continued to maintain higher than average occupancy
levels, achieving an average occupancy of 98.72% for the period ending 31 March 2020, prior to
Australia’s impact of COVID-19. As with the previous financial year, Yallambee continued to achieve
and maintain ACFI funding above industry standards for the twelve-month period.
The redevelopment of Acacia House at a cost of $3,432,781 was fully realised in the financial year
ending 30 June 2020 with total funding of $1,883,081 gratefully received from the Australian
Commonwealth Government, $1,383,081 of which was receive in this reporting period. Further
redevelopment works of the front lobby, café and hairdressing areas were funded by Yallambee
independently of grant funding received.
Independent living units redevelopment continued throughout the current financial year with a total
of three units being completed and made available for occupancy at a total cost of $280,579. All
units were sold off the plan prior to completion of construction. These redevelopment works continue
to provide positive cash injections for the organisation and create a vibrancy amongst the
independent living community.

FINANCIAL PERFORMANCE
Yallambee continued to perform well for the year maintaining a high level of occupancy in an everincreasing consumer driven market. In summary;
We have delivered an end of year operating profit of $99,038
Conventional reporting of EBITDAR (Earnings before Interest Tax Depreciation Amortisation and
Revaluations) provided Yallambee a profit of $2,108,650
Operating revenue in current period has increased by $403,721.08
Total revenue in current period has increased by $1,167.456
Yallambee employed over 170 local people and paid more than $8.68 million in wages and
superannuation during 2019/20

FINANCIAL RISK AND INVESTMENT POLICY
As an Aged Care Provider Yallambee continues to receive considerable funds by way of Refundable
Accommodation Deposits for Margery Cole residents, as well as Ingoing Contributions for
independent living units within Yallambee Village;
Margery Cole Accommodation bonds and Refundable Accommodation Deposits $9,518,119
Yallambee Retirement Village $4,574,707
Total Funds $14,092,826
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The Liquidity Management Strategy (LMS) introduced during 2016/17 remained in place
throughout 2019/20 with changes occurring only to reflect the movement in accommodation
bonds, Refundable Accommodation Deposits and ingoing contributions held. The LMS allows for
Yallambee to hold conservative investments such as cash, bank deposits, term deposits, bank bills,
overdraft facilities and similar. During 2019/20 Yallambee held investments with Commonwealth
Bank of Australia and Bank of Melbourne. In addition to the Liquidity Management Strategy, all
accommodation bonds and Refundable Accommodation Deposits for the Aged Care Facility are
government guaranteed.

BORROWINGS
Yallambee utilises a single Line of Credit Facility with Commonwealth Bank of Australia for an
approved value of $300,000. This line of credit facility is only used for the purposes of village
redevelopments and renovation works. As of 30 June 2020, no funds had been drawn from this
facility.
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR
ENDED 30 JUNE 2020
Note

2020

2019

2

13,594,588

12,427,132

(7,742,159)

(7,052,932)

(945,972)

(973,981)

Catering Expenditure

(469,568)

(420,226)

Resident Supplies and Services

(631,613)

(597,953)

Utilities and Property Services

(472,528)

(457,868)

(469,030)

(500,557)

(33)

(428)

Administrative Costs (Excluding Wages)

(399,672)

(319,136)

Equipment Maintenance

(160,040)

(135,807)

Building and Structure Maintenance

(471,589)

(542,426)

Other Expenses

(192,797)

(166,511)

Net loss from fair value adjustments for investment property

-

(1,525,000)

Impairment on revaluation

-

(2,255,304)

1,639,587

(2,520,997)

-

-

1,639,587

(2,520,997)

Other Comprehensive Income for the year

-

-

Total Comprehensive Income for the year

1,639,587

(2,520,997)

Revenues
Employee Expenses - Wages
Employee Expenses – Superannuation etc

3

Depreciation Expense

8

Borrowing Cost Expense

Profit before Income Tax Expense
Income Tax Expenses

Profit for the Year

The Statement of Comprehensive Income is to be read in conjunction with the full notes to the financial accounts
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STATEMENT OF CHANGES IN EQUITY AS AT 30 JUNE 2020
Reserves

Surplus

Total

$

$

$

8,515,801

-

8,515,801

-

(2,520,997)

(2,520,997)

(2,520,997)

2,520,997

-

Balance as at 30 June 2019

5,994,804

-

5,994,804

Balance at 1 July 2019

5,994,804

-

5,994,804

-

1,639,587

1,639,587

Transfer between retained earnings and general reserve

1,639,587

(1,639,587)

-

Balance as at 30 June 2020

7,634,391

-

7,634,391

Balance as at 1 July 2018
Deficit for the year
Transfer between retained earnings and general reserve

Surplus for the year

The Statement of Changes in Equity is to be read in conjunction with the full notes to the financial accounts
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STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2020

CURRENT ASSETS
Cash Assets
Receivables
Financial Asset
Other
TOTAL CURRENT ASSETS
NON CURRENT ASSETS
Property, Plant & Equipment
Investment Property Held as Stock - ILU's
TOTAL NON CURRENT ASSETS

Note

2020

2019

4

2,414,656

2,414,135

5

130,842

201,613

6

3,688,692

3,243,639

89,711

73,999

6,323,901

5,660,386

8

14,269,066

11,184,285

7

3,075,000

3,075,000

17,344,066

14,259,285

23,667,967

19,919,671

9

674,666

716,843

10

14,092,826

12,030,539

11

1,120,617

1,065,123

-

-

15,888,109

13,812,505

145,467

112,362

145,467

112,362

7,634,391

5,994,804

7,634,391

5,994,804

7,634,391

5,994,804

TOTAL ASSETS
CURRENT LIABILITIES
Payables
Other Liabilities
Provisions
Borrowings
TOTAL CURRENT LIABILITIES
NON CURRENT LIABILITIES
Provisions
TOTAL NON CURRENT LIABILITIES

11

NET ASSETS
EQUITY
Reserves
TOTAL EQUITY

12

The Statement of Financial Position is be read in conjunction with the full notes to the financial accounts
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STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE
2020
Note

2020

2019

Receipts from residents

3,860,998

3,452,272

Commonwealth Subsidies

9,726,481

8,707,933

CASH FLOWS FROM OPERATING ACTIVITIES

Payment to Suppliers and Employees

(11,455,261) (10,403,454)

Interest Received

79,994

125,845

Finance costs paid

-

-

2,212,212

1,882,596

(445,053)

(3,243,639)

Payments for plant and equipment

(3,553,811)

(477,660)

Net Cash Provided (Used) by Investing Activities

(3,998,864)

(3,721,299)

2,060,173

(511,558)

-

(604)

(2,060,173)

(512,162)

273,521

(2,350,865)

2,141,135

4,492,000

2,414,656

2,141,135

Net Cash Provided by Activities

18(b)

CASHFLOWS FROM INVESTING ACTIVITIES
Purchase of Investment

CASHFLOWS FROM FINANCING ACTIVITIES
Proceeds from residential accommodation deposits and ingoings (net)

Repayments of Borrowings

Net Cash Provided by Financing Activities
Net increase/(decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

18(a)

The Statement of Cash Flows is to be read in conjunction with the full notes to the financial accounts

Kate Keppitipola
Business Services Manager
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Jim & Alice Pattinson

Lorraine Bartling &
Jean Ferrier

Vicki & Joe Sterpin

Ruby Allan

Eileen Gibson

Roy Guenther

Barbara White, Graeme White & Slyvia Eastham

Margaret Duiveman, David Hastie
& Ruby Allan

Greg Simmons & Gayle Fitzclarance
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Margaret & Ken Mooney

Yallambee Traralgon Village for the Aged Inc
ABN 43 287 362 778
Matthews Crescent, Traralgon VIC
(03) 5132 3500

info@yallambee.com.au

yallambee.com.au

yallambee traralgon

