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AN ACHIEVEMENT RECOGNISED

Geoff Crisp has become a very familiar face to residents, staff and visitors
alike across his three years with Yallambee. He is the manager of our
Maintenance Department and is known to have the skills to fix just about
anything.
What you might not know about Geoff is that he has recently celebrated
an amazing 31 years of active volunteer service with the State Emergency
Service (SES). Recently as a management group we acknowledged this
feat when we celebrated 'Wear Orange Wednesday' in May, but we
thought it's such a service to the community that it's worth sharing with
everyone else too.
What does 31 years of service look like? Well this includes too many
hours to count assisting with road crash rescue, issues relating to storms
and water damage, alpine search and survival, flood boat operations and
incident management all across our region. For Geoff it also means many
hours of training others to do the same.
To keep his skills sharp, on top of regular training, he competed in local,
state, national and international competitions. In which he and his various
teams have faired very well.
Geoff has held a number of roles at the SES during that time, just a few
of these include Deputy Controller of Training, Deputy Controller of
Equipment, Officer of Public Relations & Events.
We would like to thank Geoff as well as all other SES volunteers
for their time and dedication to keeping our community safe.

BACK TO BUSINESS WITH JANET MOORE

It is hard to believe that we now find ourselves in another statewide
lockdown, we understand how trying this is for our residents and
families to endure, and appreciate your support. As difficult as this is
for us all, we are reassured that our home has done all it can to
maintain the safety of our residents and staff throughout the
pandemic. All Margery Cole residents who consented, have been
administered both doses of the Pfizer vaccine and we have
maintained our stringent entry policy as required by the Chief Health
Officers directives. All of our residents and staff who present with
symptoms consistent with COVID-19 are required to undertake a
COVID-19 swab and isolate until clearance given.
Our Clinical team is undergoing a review after the resignation of Clinical Services Manager Shona
Reed. We are very pleased to announce the appointment of two new Clinical Care Coordinators
(CCCs), Morgan Cullen and Morgen Kuch, and a retitled position for Unit Coordinators Penny Robins
and Jess Bathgate. This provides for a team of four senior Registered Nurses in the role. We have
commenced our recruitment for a new executive nurse to fill the Clinical Services Manager role and
the revised clinical structure provides an opportunity for the team to review existing procedures and
practices and drive the change necessary for continued improvement of our clinical service
provision. Rostered across 7 days per week the CCCs will also ensure high level clinical oversight on
weekends to monitor quality and compliance and support and mentor afterhours nurses.
At Yallambee we are proud to have developed an ongoing initiative to promote public health as
well as acknowledging and celebrating significant events and days that are meaningful and resonate
with our residents and staff. Our displays within the airlock ensure we keep everyone informed of
what is happening within our home along with creating awareness in the wider community. In the
last two months we have participated in;
Anzac Day
International Nurses Day
IDAHOBIT – International Day against Homophobia, Biphobia, Interphobia and Transphobia and
celebrates LGBTQIA+ people and raises awareness to combat discrimination
WOW – supporting SES volunteers
Breast Cancer Awareness
Domestic Violence Awareness
I would like to congratulate Chef Lee Ruane and his team. Lee was the latest recipient of The
OSCARS Recognition of Excellence program. They recognised Lee’s dedication & commitment to
providing nutritious, restaurant-quality meals to our residents. Well done Chef Lee.

AN-ACC SHADOW ASSESSMENTS FOR AGED CARE FACILITIES
Shadow assessments of all residents residing in Government funded residential aged care
facilities, utilizing the alternative funding instrument known as the Australian National Aged
Care Classification (AN-ACC), has commenced. On Friday 14 May five AN-ACC assessors,
including a Clinical Quality Manager, commenced the onsite assessment at Margery Cole
which was completed over seven days. The assessment team reviewed care needs of all
residents with the exception of those that have a life expectancy of three months or less or
have been admitted to the facility within the preceding 28 days.
During the assessment process the assessors reviewed resident evacuation lists, wounds
charts, falls reports over the past 12 months and resident weight charts, both current and
previous 12 months, in addition to observing care being delivered by staff in houses and
dining rooms, interviewing staff and talking with those residents that were happy to do so.
The assessment findings will be compared to ACFI appraisals, however will not affect current
funding.

BUDGET 2021: A SUMMARY FOR RESIDENTIAL AGED CARE
Government investment: Government is investing $17.7 billion over five years to “ensure
older Australians are treated with respect, care and dignity.”
Most Royal Commission recommendations accepted: Government has accepted 85 per
cent of the 148 recommendations either entirely or in-principle. Some are to be decided.
Six have been rejected outright, including a Medicare-style levy to help pay for changes
to the system.
Increased funding: new Government-funded Basic Daily Fee supplement increase of $10
per resident, per day.
Minimum care time per day: residential care facilities will have to deliver an average of
200 care minutes per resident, per day from 1 October 2023. This will increase to 215
minutes by 2024.
More audits: the Aged Care Quality and Safety Commission will undertake an additional
1,500 safety audits in residential care facilities in 2021-22.
National worker screening: a nationally consistent screening, register and code of conduct
for all care worker sectors will be introduced.
Training scheme: Government will introduce a Job Trainer scheme to subsidise 33,800
training places through the vocational education and training sector for personal care
workers to attain a Certificate III qualification in individual support.
Nurse retention bonus scheme: under a new retention bonus scheme, nurses who work
for the same aged care provider for 12 months will get $3,700, while part-time workers
will get $2,700.

CHANGES TO THE INFLUENZA VACCINATION
ENTRY REQUIREMENTS FOR VISITORS TO
MARGERY COLE

Despite the Government making influenza vaccinations mandatory for a period of time last year,
it is no longer a legal requirement for the purpose of entering a residential aged care home. Our
policy, as approved by the Board continued to require mandatory vaccination for staff and
visitors, with the discretion of the CEO to permit entry should that vaccination not be available to
that person.
The policy in regard to visitors is extremely problematic, as we move in and out of the flu season,
and as benefit of the previous vaccination diminishes over time, it is difficult to preclude visitors
from entering our home, and spending time with their loved ones, without negatively impacting
on their experience with us.
The following changes have now been made to the policy and will include and allow for:
Volunteers to be included in the policy as part of the mandatory requirement that all staff
and/or volunteers are vaccinated while employed and/or volunteering at Yallambee (this
requirement remains unchanged however now covers Volunteers).
Visitors entering the home should be vaccinated, this replaces the word mandatory
requirement for visitors.
Visitors not vaccinated may be required to wear a face mask during influenza season,
typically April to October, at the discretion of Yallambee.
At Yallambee we recommend and encourage everyone who is able to get vaccinated against
influenza and COVID-19. We will continue to ask for evidence of both vaccinations so that we
can monitor the data and report on the uptake for statistical purposes.

OUT & ABOUT IN TRARALGON
When able to resume activities, here's a few
suggestions for fun and interesting things to see
and do locally!
Pre-lockdown resident Roma and her family
visited the Gippsland Model Engineering
Society miniature trains. For just $3 they had
a lengthy ride around Newman Park and
many laughs too. Check out their website for
event dates.
The Gippsland Regional Aquatic Centre that
has been under construction for quite some
time is now finished! It is free for inspections
if you'd like to go and take a look when able.
Check out a show at the Latrobe Performing
Arts Centre, there's always something on to
check out. Plenty of acts are planned across
the second half of the year, including
matinee performances.
Have any suggestions for the next issue? Let us
know at info@yallambee.com.au.

100 YEARS OF AVICE

Avice Marsh was a well known and loved member of the
Yallambee community for many years. First within the
Village and more recently over in Margery Cole.
Back on November the 19th 2020 Avice celebrated a
milestone birthday, an amazing 100 years of Avice
Marsh.
While we had spoken of very grand plans for the
occasion, the day ended up being celebrated midlockdown. Nonetheless, the lead up to and the day itself
were some of Avice's best days.
We thank ABC Radio for partnering with us to make the
day all that it was for not only Avice, her family &
Margery Cole, but for listeners all over the country.
Unfortunately we lost Avice on the 25th of April. We
will all no doubt remember her very fondly, in particular
her 'hello darling' and raucous laughter in the hallways.
An excerpt of the ABC article written by Jacinta Parsons
following Avice's passing is included below:
Avice, from Traralgon, was born in Rosedale, 180-odd kilometres east of Melbourne, at 5:00pm on
November 19, 1920. She was delivered at home in a little room off the kitchen and christened by
Reverend Mitchell on a dinner table.
She told me when she was born that she was "as small as a bag of sugar".
She moved to Melbourne when she was just 12 years old and started working many, many jobs,
including the Havelock cigarette factory, where she dealt with cigarette papers.
She met her husband when she was 24 and playing the banjo at a banjo club. They married soon after.
When I asked her how she came to find herself with a banjo in a banjo club, she seemed confused by
the question. "Because it was fun, darling."

COVID VACCINATION
UPDATE

On the 12th of April and 3rd of
May residents that provided their
consent were able to have the their
Phizer COVID vaccinations on site
at Margery Cole.
With lots of work behind the
scenes from the Clinical and
Administration
Teams,
both
vaccination days ran smoothly and
the vast majority of our residents
were able to be vaccinated.
Over 80 residents residents and
over 25 staff members were able
to be vaccinated onsite on these
days, with more opting to source
their own vaccinations offsite.
While the influenza and COVID19 vaccinations are not mandatory
for residents or their visitors, we
still strongly encourage vaccination
and request visitors provide
evidence to Reception so we can
track and report on this over time.

CONGRATULATIONS TO CHEF LEE & TEAM
Congratulations are due to Chef Lee and his Catering
Team for being recognised & celebrated through the
'OSCARS Recognition of Excellence program' awards.
Oscar Care Group are Australia’s leading provider of
holistic Aged Care Hospitality products and service.
Yallambee works with Oscar regularly to stay abreast of
aged-care industry specific and wider hospitality news &
updates as a way of seeking continual improvement.
An excerpt of the Oscars profile article is included below:
We recognise Lee’s fantastic strive for perfection through
innovation. As a dedicated & friendly Chef, Lee works
hard with his loyal team to create nutritious, restaurantquality meals which are visually appealing for his
residents at Yallambee Aged Care facility in Traralgon,
Victoria.
Lee's career has taken a culinary journey across Australia's East Coast - but being Head Chef a
Yallambee Aged Care was his destiny.
After completing High School in his hometown of Traralgon VIC, Lee completed his
Apprenticeship at Gippsland Tafe. He moved to Melbourne where he trained in various fine
dining restaurants, learning to strive in a stressful environment. After meeting his wife Laura
who is a Nurse, they lived & worked in Noosa QLD before returning to Traralgon where Lee was
a Café Chef for 6 years. Inspired by his desire to spend more time with his young family, with
Phillippa (10) & William (8), Lee joined the Yallambee team in 2019. Lee now has the
pleasure of cooking for his beloved Nan, a resident at Yallambee, who Lee describes as “99
years young & sharp as an axe!”

KEEPING ACTIVE
INDOORS & OUTDOORS
On top of the morning exercise
program, we have been excited to
see so many residents taking part
in our alternative exercise
programs.
Recently we've added
'Wednesday Walks' to the
calendar and we will continue to
do this through the colder months
as long as it's safe to do so.
For those that don't want to brave
the outside, we will run internal
walks also and will meet in
Grevillia Lounge for some golf,
some indoor games and of course
morning tea.
When able to, we hope to
welcome back some local
government agencies that we met
with earlier in the year to trial
additional sporting programs also.
If you have any suggestions on
sports or other exercise programs
you'd like to see on the calendar
please share your thoughts with a
member of the Lifestyle &
Wellbeing Team or email us at
info@yallambee.com.au.

YALLAMBEE HEALTH PROMOTION INITIATIVE
Recently you may have noticed a number of different promotions running within the foyer and
other areas of Margery Cole. This is part of our Health Promotion Initiative in which we have
selected a number of important dates and causes to support across the coming year.
This will include raising awareness of different causes via special events and availability of
information and resources. Some of these causes will relate more to our workforce than our
residents, but we will work this into the Lifestyle & Wellbeing Activity Calendar as much as possible.

IDAHOBIT DAY
Yallambee are very proud to support our staff
and residents that identify as LGBTQIA+ and
take a strong stance against discrimination in
our home/workplace.
This year we've taken part in celebrating
IDAHOBIT Day, which stands for International
Day Against Homophobia, Biphobia,
Interphobia & Transphobia.
Celebrating this day raises awareness and
starts the conversation about the work still
needed to combat discrimination in the
community and in the workplace.

WEAR ORANGE WEDNESDAY
Did you know that among our staff we have a
number of SES Volunteers? On 'WOW Day'
we thanked these staff members for their time
and service with acknowledgement & free
coffee from the cafe.
If you've ever thought about volunteering
your time, please have a look at the SES
website.
www.ses.vic.gov.au/volunteer

PINK LADY DAY

Together with Bakers Delight Traralgon, Margery
Cole took part in 'Pink Lady Day' in May.
Pink Lady Day raises awareness about breast
cancer and the importance of early detection for
an improved treatment outcome.
With a number of residents, visitors and staff
members identifying as survivors of breast
cancer, the day was significant for many and
really opened up the conversation.
On the day the facility was a flood of pink with
residents and staff invited to show their support
through their outfit.
Yallambee also purchased a number of 'fun
buns' for resident morning teas and for purchase
in the cafe. 100% of the purchase price of these
buns go to the Breast Cancer Network.

GARDENING MATTERS
It’s been a great autumn in the gardens with some lovely
autumn color this year.
Replacement annuals have been planted near Reception, various
courtyards and in the village BBQ areas- with ever reliable
pansies, snapdragons and this year some polyanthus.
We have been busy with further work on the Acacia Sensory
Garden including …
New pathway, old fashioned gate and border garden beds of
bearded irises have been completed.
Gravel paving and new raised planter near the hexagonal
seat.
Planting up of the beds under the wisteria arch- we have
used fragrant lavenders which can be enjoyed all year round
and Murrayas for perfume in the warmer months.
Soon the planned fruit trees will be planted, and a few more
features installed to complete the project.
We now also have the plants for the garden bed at the front
entry to reception. This will be planted up very soon so keep an
eye out for what we have come up with for this prominent area!
See you around the grounds.
Gerard, Ben and Rhys.

EASTER AT MARGERY COLE
Rewind it back to April,
which already feels like a
very long time ago, and we
were celebrating Easter at
Margery Cole.
The celebrations started
early with a visit from
Commbank Warragul who
kindly visited our residentsas
part of their community
outreach program.
As part of their visit, they
stood in place for the Easter
Bunny and delivered
chocolates to all of our
residents!
In the lead up to the Easter
weekend we also had a
range of other activities,
including drawing of the
raffle and some easter
themed games.
Congratulations to Ida,
Roma and Lyn who took out
first, second and third prizes
of the Easter raffle.

VILLAGE UPDATE
VILLAGE MEETINGS & SOCIAL EVENTS
Back on the 20th of May we had our first Village Support Meeting for 2021. Thankfully we
managed to get this in ahead of the most recent lockdown!
While we had hoped to allow bookings for village residents (no external guests) at the cafe
beginning in June, that plan is unfortunately on hold during lockdown. We will be sure to send out
further information when this can be considered again. If that is an extended period of time, we
may look to meet off site if allowable under restrictions.
Please remember that Meals on Feet is accessible during lockdown, if you would like to discuss
applying for Meals on Feet or the potential for meal delivery please contact Reception.
Shortly the 2020/21 Annual Survey will be shared with our village residents. We encourage
everyone to take part and share their thoughts with us.

Other Reminders:
Pathway upgrades are due to commence within the next few weeks, it is currently unclear if
this work will be delayed due to lockdown.
A schedule of Village Inspections will be confirmed as soon as inspections are permitted post
lockdown. You can expect to see additional staff members involved in this process this year.
More details to be shared alongside the schedule.
We are still planning on hosting a mid-year function when possible. Stay tuned for more
details on this to come.

HAVE YOUR SAY

Mark your calendars for the Latrobe Health
Advocate Survey which will be held on site
on the 9th of July 10:30AM - 12:30PM.
Come and share your thoughts with
Advocate Jane. Feedback is being used to
shape programs and other improvements in
the local community for our older community.

VACCINATIONS
If you have had an Influenza or COVID-19
vaccination this year, please provide evidence
of this to us via Reception.
While this is not mandatory, it will help us
track our vaccination numbers.
Please note, Influenza vaccination evidence is
mandatory for Yallambee Volunteers.

BIRTHDAY
BOY
Special mention
goes out to this
handsome man, who
has recently
celebrated a very
special birthday!
Happy Birthday Roy!

STAFF BULLETIN
BOARD
EDUCATION & QUALITY
Quality and Education Team
We welcome Registered Nurse Elisa Rimsa as
our new Quality Coordinator. She is already
implementing lots of new processes to ensure
our home is safe and meets all the legislative
requirements as our Infection Prevention Control
Lead. The team is now complete with the
addition of Glenys Carpenter an experienced
Personal Care Worker and Workplace
Elisa
Glenys
Assessment Trainer. She will be working as
Quality Support as well providing valuable
assistance to all students and new staff.
Our staff have now completed all of their mandatory online education requirements for 2021 and we
have commenced our scheduled education calendar with Education Wednesdays. We are providing our
staff with opportunities for learning through practical face to face sessions, webinars, videos, tool box
information and Think Tanks and when able offsite seminars and workshops.

STAFF RECRUITMENT
We have focused heavily on staff recruitment across this first half of 2021 and are pleased to welcome
the following staff to our team.
CLINICAL

Kristine Estabillo (PCW)
Morgan Cullen (Clinical Care
Coordinator)
Morgan Kuch (Clinical Care
Coordinator)
Shreejana Bista (RN)
Kate Charalambous (RN)
Jade Stevenson (PCW)
Sheridan Cust (PCW)
Andrew Kakande (PCW)
Stephanie Jackson (PCW)
Sky Eddy (PCW)
Tharini Disanayaka (EN)
Emma Hassett (EN)
Emily Thornton (EN)
Courtney Walker (RN)

CATERING

Jasper Dimagiba (Catering Assistant)
Ashley McCowat (Chef)
Titakarn Fleming (Catering Assistant)
Molly Borg (Catering Assistant)

ADMINISTRATION

Andrea Davey (Admin)
Tanya Jones (Admin)
Samantha Meharry (Admin)

MAINTENANCE & ENVIRONMENTAL SERVICES

Peter Caile (Maintenance)
Jennifer Dawson (Enviro)
Susan Dunham (Enviro)

LIFESTYLE & WELLBEING

Kerianne Baines (Lifestyle / PCW)

Please be respectful of the speed limits within Matthews
Crescent. We have had a few reports of late of cars entering and
leaving the crescent at inappropriately high speeds. Please be
mindful of the residents of both the village, Margery Cole & their
friends and family.

STAFF WELLBEING - EMPLOYEE ASSISTANCE
PROGRAM Growing Emotional Intelligence

Emotions, especially positive ones, can motivate us to create opportunities and find ways
through difficulties. And emotions can be messy. They can get in the way of thinking clearly and
they can pull us in opposing directions. Whether we are feeling on top of the world or quite
down, it’s very helpful if we can bring awareness to what is happening for us emotionally so we
can make wise choices on how to act.
This is where Emotional Intelligence comes in. Often abbreviated to EQ, it’s the ability to
identify, understand, and handle emotions in positive ways to relieve stress, build wellbeing,
communicate effectively, overcome challenges, and build healthy relationships.
We all need to be acknowledge how important it is to be aware of our emotional state,
especially when making important decisions or responding to situations. We should approach
decision making and situations with a healthy sense of self-confidence and optimism. We make
better decisions when we feel like this. Responding from feelings of fear or anger are much
more likely to lead to unforeseen and unwanted outcomes.
There are 5 main characteristics of EQ: self-awareness, self-regulation, empathy, motivation and
social skills. It’s not just about our own emotions. EQ is also about getting better at noticing and
identifying others’ emotions so we can relate more easily with other people, and build
relationships based on trust and care.
Here are some things to try and help incorporate our emotions skillfully into our work and into
the relationships we build with colleagues:
Practice being present when you are with others and create opportunities for connection.
When discussing something, take time to invite others to share their perspectives and listen
to how they feel, not only to what they are saying.
Tune into your own emotions: A helpful way to do this is at the end of each day, write in a
journal what emotions and moods you experienced. If you have trouble identifying them,
you can use this list as a starting point: joy, fear, sadness, disgust, anger. How did your
emotions feel in your body? How did they influence your decision making and behaviour?
How did they impact those around you?
When you notice you are highly emotional, take some time to calm down by using breathing
or exercise before engaging with others or making decisions.
Take a risk, and be vulnerable with someone you trust.
We are all emotional beings. Bringing awareness and intelligence to our emotions makes us
more effective managers, leaders, family members, and members of society.

